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2011 Provider Roundtable Members 
 
 
Jennifer L. Artigue, RHIT, CCS 
Director, Medical Records,  
Health Information Management 
Our Lady of the Lake Regional Med Center 
5000 Hennessy Blvd. 
Baton Rouge, LA  70808 
225-765-8847 (W) 
337-923-8865 (M) 
Jen21306@ololrmc.com 
 
Kathi L Austin, CPC, CPC-H, CCP  
Corporate Executive Director  
Revenue Integrity  
Sisters of Mercy Health System  
645 Maryville Center Ste 100  
St. Louis, Missouri 63141  
314-364-2520 (W)  
314 223-5700 (M)  
314-364 – 3625 (F) 
kathi.austin@mercy.net 
 
Freda Brinson, CPC, CPC-H, CEMC 
Compliance Auditor,  
Corporate Compliance 
St. Joseph's/Candler Health System 
5353 Reynolds Street 
Savannah, GA  31405 
912-819-8964 (W) 
912-247-0177 (M) 
brinsonfr@sjchs.org 
 
Kathy L. Dorale, RHIA, CCS, CCS-P 
VP, Health Information Management 
Avera Health 
3900 W. Avera Drive 
Sioux Falls, SD 57108 
605-322-4731 (W) 
605-261-9110 (M) 
605-322-4522 (F) 
kathy.dorale@avera.org 
 
 
 
 
 
 
 
 

Janet V. Gallaspy, BS, RN, MPH-HSA 
Corporate Compliance Operations Manager 
Corporate Compliance 
Forrest General Hospital 
PO 16389 
Hattiesburg, MS  39404-6389 
601-288-4462 (W) 
601-606-5458 (M) 
jgallaspy@forrestgeneral.com 
 
Jerry Hill, MA 
Chargemaster Coordinator 
University Health System 
Business Center, 355-2 Spencer Lane 
San Antonio, Texas 78201 
210-358-9260 (W) 
210-279-0233 (M) 
jerry.hill@uhs-sa.com 
 
Yvette Marcan, RN, MA, RHIA, CCS 
Clinical Reimbursement Specialist 
Health First Inc. 
3300 Fiske Blvd 
Rockledge FL  32955 
321-434-5168 (W) 
321-917-1448 (M) 
yvette.marcan@health-first.org  
 
Victoria McElarney RN, MBA, FACHE, 
CPC-H 
Director, Revenue Integrity & Improvement 
Robert Wood Johnson University Hospital 
1 Robert Wood Johnson Place 
New Brunswick, NJ 08903 
732-418-8423 (W) 
908-208-6623(M)  
victoria.mcelarney@rwjuh.edu 
 
Diana McWaid, MS, RHIA, CCS, CPC  
Director, Medical Coding & Revenue Integrity 
UCLA Healthcare  
924 Westwood Blvd, Suite 720 
Los Angeles, CA 90059 
310-794-6230 (W)    
dmharrah@mednet.ucla.edu 
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Kathy Noorbakhsh, RN, BSN, CPC, CPC-H 
Project Manager, Finance/ Compliance Officer  
UPMC Mercy / Magee-Women's Hospital of 
UPMC 
300 Halket Street 
Pittsburgh, PA 15213 
412-641-3849 (W) 
412-983-0820 (M)  
noorkj@mail.magee.edu 
 
Terri Rinker, MT (ASCP), MHA 
Director, Revenue Cycle 
Community Hospital Anderson 
1515 N. Madison Ave 
Anderson, IN 46011 
765-298-2110 (W) 
317-414-7852 (M) 
trinker@ecommunity.com 
 
Valerie A. Rinkle, MPA  
Revenue Cycle Director  
Asante Health System 
2825 E. Barnett Road   
Medford OR 97504 
541-789-4938 (x14938) (W)   
541-840-8280 (M) 
vrinkle@asante.org 
 
Anna Santoro, MBA, CCS, CCS-P, RCC 
Revenue Cycle Integrity Manager  
Hartford Hospital/Hartford Healthcare 
80 Seymour Street 
Hartford, CT 06102 
860-972-2335 (W) 
amsanto@harthosp.org 
 
 

 

 

 

John Settlemyer, MBA, MHA 
AVP, Revenue Management /  
CDM Support 
Carolinas HealthCare System 
PO Box 32861  
Charlotte, NC 28232-2861 
704-512-6483 (W) 
704-222-0399 (M) 
John.Settlemyer@carolinashealthcare.org  
 
Julianne Wolf, RN, CPHQ 
Revenue Integrity Manager 
Erlanger Health System 
975 E. Third St Suite 708-B 
Chattanooga, TN 37403 
423-778-4771 (W) 
423-432-2875 (M)  
julianne.wolf@erlanger.org 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 




