
Presentations and Trainings  
Jugna Shah is a popular and dynamic educator who has presented to over 100 groups 
on numerous topics related to health care delivery. She is frequently invited to speak at 
local, regional and national conferences, including those conducted by HFMA, AHIMA, 
the Society of Clinical Coders, AAHAM, SePHIMA, HCPro, 3M, Infocast, Ingenix, the 
World Research Group, and CodeCorrect.  

2004  

• October 9, 2004 
AHIMA Tutorial 
What's Working? A Framework for APC Best Practices 
9:00am - 12:00pm 

• October 10, 2004 
AHIMA Track Two Presentation for the Coding Community  
Understanding the New Role of the Coding Under OPPS/APCs 
Time: 1:30pm - 2:30pm 

• October 12, 2004 
AHIMA Track Presentation on Regulatory Issues  
Providers Join Hands with Their Peers to Impact Medicare/Government  
Time: 2:30pm - 3:45pm 

• August 18, 2004  
HCPRO Audio Conference  
2005 OPPS Proposed Rule: Understanding the Proposed CMS Changes and 
Planning Your Implementation Strategy 
1:00 pm – 2:30 pm Eastern Time  
Website: www.hcpro.com 

• July 27, 2004  
HCPRO Audio Conference  
Facility Chemotherapy and Infusion Charging, Coding, and Billing Best Practices 
1:00 pm – 2:30 pm Eastern Time  
Website: www.hcpro.com  

• May 7, 2004  
The Pennsylvania American Health Information Management Association (PA 
AHIMA) 
E/M Facility Coding under OPPS: Come Code 12 Medical Records Using Your 
Own Facility Guidelines as Well as AHA/AHIMA’s Guidelines and See the 
Results 
Philadelphia, PA 

• March 26 – 28, 2004 
MEDQUIST Annual Users Conference 
Atlanta, GA (Renaissance Waverly Hotel)  
Session one: Getting to the Bottom of the New ICD-10-Procedure Coding 
System: “Everybody’s talking about ICD-10-PCS: Why? More importantly, why 
now and what do providers need to do to get ready?”  
Session Two: Understanding the New Role of the Coder Under OPPS/APCs: 
“Will I Ever Just Get to Be a Coder...Again?” 
Website: www.medquist.com/about_us/input_conference.shtml 

http://www.hcpro.com/
http://www.hcpro.com/
http://www.medquist.com/about_us/input_conference.shtml


• March 24th, 2004 
HCPRO Audio Conference  
Strategies for Hospitals to Maximize Revenue Opportunities under OPPS While 
Being Compliant with OPPS Rules and Regulations (working title) 
1:00 pm – 2:30 pm Eastern Time 
Website: www.hcpro.com  

• January 22nd, 2004 
Ingenix Audio Conference  
Recent Medicare Reform Legislation and the OPPS 2004 Final Rule: Get Your 
Facility Ready for These Changes 
1:00 pm – 2:30 pm Eastern Time 
Website: www.ingenix.com  

2003  

• HCPRO Audio-Conference: APC Task Force: How to Implement the 2004 Final 
OPPS Rule! 
December 9, 2003 
Website: www.hcpro.com 

• Patient Classification Systems Europe (PCS/E) Conference, an international 
conference on case-mix and DRGs. “The Good, the Bad, and the Ugly of the 
U.S. Experience with APCs after Three Years” Washington, DC from October 10- 
13, 2003 

• Pennsylvania Health Information Management Association. Two presentations 
will be given: (1) Using Modifiers under the Outpatient Prospective Payment 
System and Reviewing Best Practices and (2) Understanding ICD-10-PCS. May 
7, 2003. 

• HCPRO Audio-Conference: Update from the Proposed OPPS 2004 Rule. August 
17, 2003. 
Website: www.hcpro.com  

2002  

• Ingenix: The 2002 Essential Regulatory Conference: Coding, Billing, and 
Compliance. Orlando, FL. Understanding the OCE and Using Data to Manage 
Under APCs/OPPS; Best Practices for Assigning Hospital Modifiers. November 
20–22, 2002. 

• HCPRO Audio-Conferences. Topics include: APC Roundtable on OPPS 2003 
Final Rule. Understanding the Latest Federal Registers and Program Memos 
Governing 2002 APC/OPPS Implementation. Strategies to Address the Top 
Problematic Billing and Coding Issues Under OPPS, Including New Observation 
APC and Pass-Through Drugs and Devices. April 24, May 23, and November 19, 
2002. 
Website: www.hcpro.com 

• 3M Health Information Systems: User Group Meetings for 3M Customers.  
Various dates and locations, including: June 17 (Philadelphia); June 18 
(Columbia, MD); August 8 (Albany, NY); August 9 (Lebanon, NH). Topics 

http://www.hcpro.com/
http://www.ingenix.com/
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http://www.hcpro.com/
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include: What’s New for 2002: A Summary Update; Using Outpatient Data 
Effectively; and Implementing a Successful APC Task Force. 

• CMS Town Hall Meeting. Payment for Certain Drugs, Biologicals, and Devices 
under the Hospital Outpatient Prospective Payment System for Calendar Year 
2003. April 5, 2002.  

• Oklahoma Health Information Management Association. 2002 APC/OPPS 
Update: What’s New, What Needs to be Done, and How to Strategically Manage 
the Outpatient Revenue Cycle. April 4, 2002.  

2001  

• Ambulatory Breakout Session -- Bringing Cash in the Door by Managing APC 
Related Denials Using the OCE and Management Reporting Tools. Society for 
Clinical Coding (SCC) Annual Meeting, October 14th, 2001. 

• A Year in Review: Providers and Consultants Share Their APC Trials and 
Tribulations. HFMA Decision-Support Seminar, May 2, 2001. 

• Understanding the Fundamentals of Case-Based Financing Using Diagnosis 
Related Groups (DRGs) as the Basis for Hospital Budgets. National Health 
Insurance Fund (Sofia, Bulgaria), January 2001.  

2000  

• Using Diagnosis-Related Groups (DRGs) as the Basis for Developing Hospital 
Budgets for Romanian Hospitals -- An Intensive Workshop for Decision-Makers. 
USAID and DHHS. Romania, October 2000. 

• Understanding the Operational Implications of APCs. HFMA Decision Support 
Conference, May 3, 2000. 

• Understanding APCs and the Implications for Health Systems. Salomon Smith 
Barney, April 2000.  

1999 and previously  

• Implementation of Inpatient and Outpatient Prospective Payment Systems. The 
Hungarian Health Insurance Fund, February 1999. 

• Outpatient Management Reporting for Payers and Providers. 3M Health 
Information System's Conference on APCs, September 1998.  

• Understanding Outpatient Classification and Prospective Payment Systems 
Impact on Ambulatory Surgery Centers. The National Health Care Consortium’s 
Conference on APCs for Ambulatory Surgery Centers, September and October 
1998.  

• Outpatient Financing Strategies. Hungarian Ministry of Welfare, November 1997  
• Ambulatory Patient Groups -- An Educational Overview. Maine Health Care 

Finance Commission, September 1996.  
• Ambulatory Patient Groups -- An Educational Overview. Blue Cross of 

Washington, November 1995.  

 


